
Real-World Resilience: Navigating 
Any Challenge with Confidence

Monday, August 3, 2026
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Welcome & Check-In

ICN Announcements 

Real World Resilience: Navigating Challenge with Victoria Montoya 

Breakouts

5 Sunshine and lollipops! Bring your high points and 
wins, however small or large
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ICN ANNOUNCEMENTS 



INTRODUCTIONS

How to use the ICN

Insights Career Network  |

Insights Job Referrals

InsightsCareerNetwork.org

Show up & engage

Weekly Meetups

Save the chat & follow up
Stay for the 10 min breakouts

Mondays & Fridays at 10 AM

Find Insights Jobs
Meet ICN Members
Get ICN Exclusives
Find the Zoom

Real, fresh insights jobs from <2 
degrees away.

ICN Members Group
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InsightsCareerNetwork.org

Share your profile
Add “Seeker” or “Ally” to your name

Active Insights Job Seekers

150+ Resources for your 
Insights Career

Seekers & Allies 
Recordings & Decks

Lists of Recruiters/Coaches

Insights Learning Library

Refresh every 90 days!

3,628
ACTIVE CORE MEMBERS

36,401
LinkedIn  Followers



INSIGHTS JOB 

REFERRAL LIST

55Insights Career Network 

LIST YOUR INSIGHTS JOBS 
and share tips for applicants!

Real, fresh insights jobs from <2 
degrees away.

InsightsCareerNetwork.org

VIEW JOB REFERRALS
from hiring managers, recruiters, 

& teammates

Contribute 
$5+ to fund 

the ICN



ICN Member Exclusives
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📍 IA Corporate Researchers Conference 
(CRC) Sept 15-17
🎟 15% off : CRC26-ICN

📍 TMRE 2026  Oct 5-7
🎟 20% off code: ICN20

4- Part Workshop 
beginning August 7 - 28

https://bit.ly/ICN_Coaching

Insights Career Coaching + 
Active Insights Job Seeker Spotlight 

🎟 Save $200 with code SDW26-ICN

September Sneak Peek

Insights Career Confidence Lab
4-part cohort with Blake 
Hudson. $100 donation

$50 donation to ICN



NEW!  2x Monthly AI for Market Research Workshop
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InsightsCareerNetwork.org

ICN Instructor 
Z Johnson

MRXplorer

Head of ICN 
Learning & 
Research

AI for Market Research: Beyond the Note-taker
a new TWICE-monthly 1-hour virtual workshop
Space limited to 12/session

Next edition: August 12 @ Noon CT :  FULL
September 9 @ Noon CT : FULL 
September 16 @ Noon CT : 8 spots, 3 grants remain 

Repeats, with updates, two-times monthly and includes:

● A prompt structure that improves what AI delivers, from draft 
questionnaires to analysis.

● Hands-on practice with before and after prompts to see the difference.
● Tips on do’s and don’ts specifically for market researchers using AI.
● A plan for continued exploration

https://bit.ly/AI4MRX

Register Now



 Links to These 
Events and 

More!  HERE

joinlearners.com

Monthly and Weekly virtual events

Aug 12-13 Athens GA

Sept. 15-17 Chicago 

Sept. 22 Arlington TX

Sept 24   East Lansing 

Sept 24 - Virtual 

Oct 2. - Boston 

Oct 5-7 Denver

Oct. 27-28 San Fran. CA

Oct 27-29 Virtual 

Free Resources

Industry Events & Conferences 

Insights Career Network  |

UPCOMING EVENTS   
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Networking Events
Aug 6 Toronto 

Aug 12  Fitchburg MA

Aug 12 Multiple

Aug 14 Chicago

Aug 18 Salt Lake City

Aug 20 Seattle

Aug 20 Indianapolis

Aug 20 Dallas

IACC 2026 Summer Boat Cruise

IA Happy Hour Meetup @Thirsty Robot

IA Q3 Canada Coffee Connects 

IA Chicago Golf and Happy Hour

IA SLC Networking Happy Hour

PSRF + IA West + QRCA

IA  Coffee Meetup

IA Dallas Happy Hour Summer Series

Upcoming Conferences/Summits

Webinars & Continuing Ed.  
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Sept. 24 Virtual 

Sept 23-24 Virtual

Quirk's Virtual – DIY Research 2026

Greenbook’s IIEX.AI Conference 

https://bit.ly/ICN_Insights_EventsInsights Career Network  |

https://www.insightsassociation.org/Education/Edu
cation-Training

Future of Insights Conf.

@UGA  

Insights Association CRC 
2026

UTA Mavericks Insights Conf

Spartan Insights Conference

Quirk’s Virtual DIY Research

IA N. Atlantic Student Conf

TMRE 

IIEX West 

Quant UX Conf 
FREE membership 

for job seekers! 

= ICN present

https://docs.google.com/spreadsheets/d/1QgZzIDV7Wb-M1PHVxWIq_0-GPD-yPI8zMRCod5gwsBg/edit#gid=320823326
https://www.insightsassociation.org/Membership/Become-a-Member/Educators-Students-and-Job-Seekers


Oct. 2 in Boston:  IA North Atlantic 
Student Conference
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InsightsCareerNetwork.org

Sign-up 
Link

Keynote Speakers

Brian Fowler
Founder
Insights Career Network

Kahren Kersten
Chair
ICN Research on Research

https://northatlanticinsights.regfox.com/insights-association-north-atlantic-chapter-student-conference
https://424mor.share-na2.hsforms.com/2cP-kx3qgTx6uZdVg1jeJ4w


ICN Friday Forum 
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InsightsCareerNetwork.org

ICN Friday Forum 
Open Office Hours Guest 

Speakers

8/7 Rachel Bonsignore, Vice 
President, Nielsen IQ Consumer Life

Now Seeking Friday Allies for 2H

Register for Friday Forum 
Calendar Invites

https://www.linkedin.com/company/69088863/&sa=D&source=calendar&ust=1783205129842509&usg=AOvVaw0D8tIZWzAMcRmnnWcpv1_c
https://www.linkedin.com/company/69088863/&sa=D&source=calendar&ust=1783205129842509&usg=AOvVaw0D8tIZWzAMcRmnnWcpv1_c


Volunteer Positions
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Now Seeking Committed Volunteers

1. 2027 Seekers & Allies Program Director. 
Plan and deliver our next season of insights career 
programming, connecting and educating insights 
professionals affordably twice a month with audiences 
between 80 and 200.

2. Insights Career Workshops Director. Smaller 
groups are often better for support and growth. So are 
recurring cohorts. Our NEW Insights Career Workshop 
programming will have both at affordable rates.

https://insightscareernetwork.org/actively-seeking-allies/
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Next ICN Seekers & Allies Meetups
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Monday, August 17 
9am PT/10am MT/12pm CT/1pm ET 
Learning together:

Steve Levine - Small Wins, Big Impact: Practical Steps 

Toward More Inclusive Research

Next Up: 
9/08 (TUES)  Lisa Stryker - 3∙2∙1: A Job Search Resilience Framework
9/21  Priscilla Cheung - Flipping the Narrative: Turning "Disadvantage" into 
Your Strongest Differentiation
10/5  Learning together: Panel Discussion on Building Engagement and 

Trust with participants
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Dr. Lori Walker
Consultant

ICN Director of 
Learning & Research
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ICN Career Skills Spotlight: 

13Insights Career Network  | InsightsCareerNetwork.org 13

Real-World Resilience: Navigating Any 
Challenge With Confidence
Today’s Moderator: Dr. Lori Walker

Weekly newsletter with 
insights from the crossroads of 

Teamwork, Wellness & 
Leadership



REAL WORLD 
RESILIENCE

Navigating any challenge with confidence

Victoria Montoya, DHSc, MPS, MS, PA(ASCP), CPTD, CHES



OVERVIEW

• Defining and Redefining Resilience

• The Confidence Loop

• The Navigator’s Toolkit



INTRO TO RESILIENCE



DEFINING 
RESILIENCE

•  ”The process and outcome of successfully 

adapting to difficult or challenging life 

experiences, especially through mental, 

emotional, and behavioral flexibility and 

adjustment to external and internal 

demands.” 

-American Psychological Association



REDEFINING RESILIENCE
• Common misconceptions about resilience

• Myth #1: Resilience is innate- you are either born with it, or you aren’t
• Truth: Resilience is a learnable skill, an ongoing process of 

adaptation and growth

• Myth #2: Resilience means suffering in silence, never showing weakness
• Truth: Resilience is rooted in self-awareness and seeking help 

when you need it



REDEFINING RESILIENCE
• Common misconceptions about resilience

• Myth #3: Resilient people are simply immune to stress and negative emotions
• Truth: Resilient people feel negative emotions and work to 

acknowledge and process them to move forward

• Myth #4: Resilience is solitary, wherein individuals pull themselves up by their 
bootstraps all on their own

• Truth: Resilience is highly relational. Mutual support through 
relationships bolsters the ability to bounce back



REDEFINING RESILIENCE
Grit

• Passion and 
Perseverance

• Consistency in pursuing 
goals despite setbacks

• Keyword: Constancy

Resilience

• Coping and Adapting

• Bouncing back and 
bouncing forward

• Keyword: Adaptability



REDEFINING RESILIENCE

• The Reality Shift: A new way of viewing resilience

• Resilience is not a trait you are born with, it can be learned and built/maintained 
through consistent practice like a muscle

• Neuroplasticity and resilience
• Our brains structurally rewire themselves based on how we respond to adversity 



REDEFINING RESILIENCE

• The Mindset Pivot: Building a Resilient Mindset

• Reframe challenges 

• Practice Self regulation

• Maintain strong connections

• Focus on a core purpose



THE CONFIDENCE LOOP
Self doubt will happen, but action precedes confidence….



THE CONFIDENCE LOOP

• Analysis Paralysis

In high pressure situations, overanalyzing can feed a spiral of internal self 
doubt and fear



THE CONFIDENCE LOOP

• Breaking the Cycle of Analysis Paralysis

Microactions –

take an atomic step- one microscopic, 

decisive action within your control



THE CONFIDENCE LOOP

V. Montoya



THE NAVIGATOR’S 
TOOLKIT

Practical, immediate tools 



THE NAVIGATOR’S TOOLKIT
Tool 1- Cognitive Reframing (The Lens) 

V. Montoya



THE 
NAVIGATOR’S 
TOOLKIT

• Tool 2 – The Control Audit (The Filter)

• Stephen Covey’s circles of control, 
influence, and concern

Positivepsychology.com



THE NAVIGATOR’S TOOLKIT

• Tool 2 – The Control Audit (The Filter) example
Six months spent on project, market shift right before launch, emergent need to pivot in new 
direction…

Circle of 
Concern

• Market shift
• Leadership 

decision
• Reactions of 

others
• Lost time

Circle of 
Influence

• Team morale
• Timeline for 

pivot
• Resource 

Allocation

Circle of 
Control

• Mindset
• Conduct 

and Attitude
• Self-care 

and 
boundaries

Positivepsychology.com



THE 
NAVIGATOR’S 

TOOLKIT
Tool 3 – Box Breathing/Tactical 

Pause (The Reset)



FINAL THOUGHTS

• Resilience can be built and learned
• You have the power to build it 

• You can successfully navigate whatever lies ahead



BREAKOUT QUESTIONS FOR 
DISCUSSION

• Will you think of resilience differently now? Were any of your prior 

assumptions challenged? 

We talked a lot about the confidence loop and how micro actions, those tiny 
decisive steps that focus on what we can control, can build self-efficacy that 
feeds into ever-growing confidence. 
• Think about a challenge or difficult situation you are currently facing or see in 

your near future. What is one micro action you can take, at whatever stage 

you are in, that will give you a confidence boost?
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SUPPORT THE ICN
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Is Your Company a Friend of ICN?

2026 ICN Friend of Seekers & Allies 
Supporters receive

Logo recognition and thanks in all remaining 
2026 meetup decks, and viewable recorded 
sessions  

Gushing monthly appreciation on our LinkedIn 
Channel as a Friend of Seekers & Allies

A Friend of the ICN Spotlight post on 
InsightsCareerNetwork.org and LI. 

bit.ly/ICN_Partner

$500 Donation

Friends of ICN

While we set up 15 minute breakouts…

http://insightscareernetwork.org
http://bit.ly/ICN_Partner


Breakouts
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ICN Exclusive

Free Premium QuestionPro
Master data collection, market research, and analytical skills.

Whether you want to conduct a research project for your portfolio or gain a 
certification in survey methodology, this access is designed to give you a 
competitive edge in the job market.

Eligibility:

● Active job seekers
● Professionals in career transition
● Students or individuals building a technical/research portfolio.

BYOSample

36

Contribute 
$5+ to fund 

the ICN

https://bit.ly/ICN_QuestionPro



INTRODUCTIONS

Industry Partners

Insights Career Network  |

Insights Industry Strategic Partners

Michelle Auguste, National Basketball Association

Stephen Griffiths, Ex-Post*

Lisa Gudding, IPSOS

Justin Hawkins, Kimberly-Clark*

Maya Kantak, Rocket Mortgage*

Doug Keith, Insights Consultant*

Karen Lynch, Greenbook 

Giustina Parisi, University of Wisconsin-Madison

Dan Quirk, Quirk’s Media 

Giselle Restrepo, Round Peg Consulting

Debby Schlesinger-Hellman, Art and Science of Joy

Jacci Weber, Mars Petcare*

*ICN Co-Founder

ICN Insights Advisory Council
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https://www.linkedin.com/in/gparisi/overlay/about-this-profile/
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InsightsCareer
Network.org

Contribute 
$5 to fund 
the ICN

Bi-Weekly Virtual Seekers & Allies Meetups
Allies wanted for 10-minutes of micro-mentoring in breakouts
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https://bit.ly/ICN_Coaching

Unlock Your Next 
Insights Career Move

Customized Insights Career Coaching

with Brian, Scott & the ICN Allies

Insights Career 1:1 Coaching 
ICN EXCLUSIVE



404040Insights Career Network

Gabe McElwaine
i-Genie.ai

Partnerships & 
Industry Relations

Partner@InsightsCareerNetwork.org

Head of Partnerships 
& Industry Relations

Tracy Bills
Consultant

Dr. Lori Walker
Consultant 

Aditi Tandon
Consultant

Head of Learning 
& Research

Z Johnson
MRXplorer

Learning & ResearchEvents & Member Services

Head of Events & 
Member Services

Chelsey 
Popejoy

The Harris Poll

IRL Events
Sarah Weber 

uShip

Marketing & Impact

Head of Marketing
 & Impact

Jocelyn Bayle 
Consulting

Melissa Paluch
Consultant

Michelle Onofrio
Consultant

Marketing@InsightsCareerNetwork.org Learn@InsightsCareerNetwork.org

Tasneem Dalal
MMR Research

ICN@InsightsCareerNetwork.org

The ICN Leadership Team Brian Fowler
Executive Director

Aysha Hassan
GLG

Olivier Clot de 
Broissia

Dallas

Michele Salomon
Consulting

Pricilla Cheung
Portland/Seattle

Dr. Melika 
Kordrostami

Professor

Bella Fatoki

Chris Moses
Director of Digital
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insightscareernetwork.o
rg/icn-startup-fund/

Donate $5+
to fund our nonprofit 
formation and annual 

operations. 

https://insightscareernetwork.org/icn-startup-fund/
https://insightscareernetwork.org/icn-startup-fund/
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ICN Member Benefits
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Contribute $5+ to 
keep the ICN advancing

Curated Career Resources

AI in Insights

InsightsCareerNetwork.org/ai/

(FREE) AI Tools for Market Research

AI Courses & Learning Tools

Articles & Newsletters

Curated Insights Resources

InsightsCareerNetwork.org

Free Membership for those 
Seeking Employment

€100 / year

for professionals under 31 Young Society



Insights Career Network (ICN)  |

Thank you!

The ICN Team
icn@insightscareernetwork.org

Insights Career Network (ICN)  |

InsightsCareerNetwork.org

Donate 
$5+ to our 

new 501c3!



NEW ICN ARTICLES on

Insights Career Network  |

INSIGHTS INDUSTRY INSIGHTS
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NEW ICN ARTICLE on 

Insights Career Network  |

INSIGHTS INDUSTRY INSIGHTS
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2026 PARTNERSHIPS

Be an ICN Partner
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Contribute 
$5+ to fund 

the ICN

This QR code takes you to our sponsor 
prospectus page. 

If you know anyone or any organization that 
would like to talk partnership opportunities 

(financial or in-kind) please have them email 

partnership@insightcareernetwork.org

bit.ly/ICN_Partner

http://bit.ly/ICN_Partner


ICN takes on Washington D.C. and IIEX N.A.
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InsightsCareerNetwork.org

Thank you for raising $1,000 to fund the ICN 501(c)(3)!
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insightscareernetwork.org/icn-startup-fund/

Contribute $5+
to fund our nonprofit formation 

and annual operations. 

The first $5k raised will go to one-time startup costs, including working 
with a nonprofit formation expert to help us organize, structure, and file 
to make the ICN a 501(c)(3) non-profit organization dedicated to 
educating and supporting research and insights professionals going 
through career transitions and 2025 ICN BizOps.

https://insightscareernetwork.org/icn-startup-fund/

